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Policy
Sumter Behavioral Health Services will provide assistance upon request to any workforce member who is in need of services. The agency has two types of EAP referrals:

1. Self-Referral- Any employee may access our EAP on request without revealing the nature of the request, may refer themselves to an appropriate treatment provider.   Staff seeking these services should contact the referral source directly for referral to an approved provider.  During the initial period of treatment, sick pay benefits will apply as in any other illness. This information is to be kept strictly confidential.

2. Supervisor Referral-In the event an employee’s job performance or attendance deteriorates due to behavioral health issues or other reasons, the employee will be referred by his or her supervisor to an Employee Assistance Program approved by the agency. If, as a result of treatment, the employee’s job performance improves to a satisfactory level, no further action will be taken. Any employee who requests a second opinion may do so at his or her own expense. Any employee who declines a reasonable recommended course of treatment will be subject to whatever disciplinary action may be taken under the Personnel Policies for poor job performance, absenteeism or whatever infraction led to the original referral to employee assistance.

Any employee referred to an Employee Assistance Program and/or other treatment or services shall be entitled to utilize any sick leave accumulated under the provisions of the Personnel Policies and the agency will pay the co-payment of up to four sessions annually. The co-payment is not to exceed $160.00 per year. 

