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The creation and implementation of our Cultural Competency and Diversity Plan is an essential foundation to ensure that our Board, staff, persons served, and other stakeholders develop awareness and sensitivity specific to the diversity of staff, persons served and stakeholders. 

Cultural competency is an awareness of, respect for, and attention to the diversity of the people with whom it interacts. Although Sumter Behavioral Health Services is not suggesting that our board and staff need to know everything about all cultures, we believe it is imperative that our leadership and staff develop a basic understanding of the major values and beliefs of the people we serve and other stakeholders, especially those who may come from different cultural or spiritual backgrounds. To this end, enhanced education and training – specifically in the following areas: culture, age, gender, sexual orientation, spiritual beliefs, socioeconomic status and language – will be provided to assist in developing a greater awareness and sensitivity specific to the diversity of persons served.
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Goal #1: Research and gather most recent information and feedback/ideas regarding enhancing cultural competency and diversity training, as this information relates specifically to Sumter Behavioral Health Services’ persons served, stakeholders, and staff. 

Goal #2: Enhance annual Cultural Competency and Diversity staff training to include additional information gathered during the research & feedback process.
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