INTERNS/STUDENTS/VOLUNTEERS						06/2023
SUMTER BEHAVIORAL HEALTH SERVICES (SBHS)

POLICY
SBHS believes in providing an individual (Interns) with a form of experiential learning that integrates knowledge and theory learned in the classroom with practical application and skills development in a professional setting.  SBHS may accept interns and/or volunteers on a case-by-case basis from accredited institutions. 
DEFINITION: 
Internships are defined by the National Association of Colleges and Employers (NACE) as: “a form of experiential learning that integrates knowledge and theory learned in the classroom with practical application and skills development in a professional setting. Internships give students the opportunity to gain valuable applied experience and make connections in professional fields they are considering for career paths; and give employers the opportunity to guide and evaluate talent.”

An internship is any carefully monitored meaningful learning experience in which an individual has intentional professional goals and reflects actively on what he or she is accomplishing throughout the experience. 


PROCEDURE:

A. 	A typical internship:

· Includes developing intentional learning objective goals that are structured into the experience and supervised by a professional with relevant and related background in the field.
· Promotes academic, career and/or personal development.
· Includes learning objectives, observation, reflection, and evaluation.
· Balances the intern’s learning goals with the organization’s needs.
· Length of time varies based on college’s requirements. May be part‐time or full‐time.
· Involves industry related and soft skill development.
· May be carefully monitored and evaluated for academic credit.
· Provides adequate supervision in a safe environment with the necessary tools to perform the learning goals agreed upon for the duration of the internship.
· Adhere to agency polices about technology and record keeping, legal and ethical standards.

B. 	An Internship is not:

· Free help.
· Meant to replace an employee.
· More than 20% busy work (filing, covering phone, errands).

C. 	An Intern cannot:

· Provide any “Direct Services” to clients unless the supervisor, Licensed, or Certified Counselor is in direct observation of the intern, unless the Intern chooses to apply for certification through APSC. If they are awarded in process certification, they may render supervisor approved services after training is complete.

D. 	Students are seeking opportunities that stimulate their interests and provide real‐world experiences. A meaningful, purposeful internship program will:

· Ensure the assignment of challenging projects and tasks.
· Provide projects that complement academic programs and/or career interests.
· Give broad exposure to the organization (remember: this is a chance for them to personally develop and explore career possibilities).
· Provide adequate, reliable, and regular supervision and mentoring.
· Ensure interns are keeping pace and accomplishing goals.
· Orientation.
· Create a professional network.
· Industry relevance.
· Real life experience.
· Enable the intern to establish a profession network.

E. 	SBHS requires a signed agreement with the involved parties that identifies the duties, scope of responsibility, and supervision of the intern. Interns at SBHS are provided with the same orientation and training as newly hired employees to include confidentiality policies.  A drug test and a SLED background check will be conducted on interns along with a TB test. Interns are responsible for reimbursing the agency the cost of the SLED background check and the drug test.
· Supervisors of interns will assess the intern’s performance on a regular basis throughout the internship and will inform both the agency’s Executive Director and the school if there are any performance issues.
· Interns may be dismissed for violation of agency policies and procedures.
· In the rare case that a volunteer or non-internship student is utilized, the above procedures would also apply for them.
· Interns, students, and volunteers may be dismissed at any time at the discretion of the agency.
· Reference: CARF 1.I.8 (2017 Manual)

F. 	At the start of the internship the supervisor and intern will create a list of learning goals the intern hopes to complete. The learning goals serve as the academic and professional roadmap for the intern’s semester/time with SBHS. This activity helps to clearly identify the intern’s learning objectives and how the intern plans to accomplish them. Creating these goals is also an opportune time to discuss work place requirements, intern responsibilities, and hours expected to complete (to earn credit). SBHS supervisors to take the time to meet with the interns during the first week of the internship to discuss and negotiate learning goals.

G. 	Orientation

The sooner the intern understands our agency and how it operates, the sooner he or she can assume assigned responsibilities and contribute. Be sure to review:

· Hours
· Dress code
· Overall responsibilities
· How to cope with absenteeism
· Safety regulations and requirements
· Complete the SBHS Orientation Packet

H. 	Role of supervisor

It is important to identify a supervisor for the intern(s) who will familiarize them with the agency, provide assignments and serve as a “contact” person for questions. It’s recommended that the intern supervisor be an expert in the type of work the intern(s) will be performing to provide the appropriate guidance for the intern’s assignments. An intern supervisor’s responsibilities will include:

· Taking part in an intern’s application, screening, and interview process
· Conducting intern orientation
· Developing learning goals
· Meeting with an intern regularly to evaluate performance and if needs/goals are being met; and assessing the internship program’s success


I. 	The Internship may be paid or unpaid.
· The internship, even though it includes actual operation of the facilities of BHSA, is similar to training, which would be given in an educational environment;
· The internship experience is for the benefit of the intern;
· The intern does not displace regular employees, but works under close supervision of existing staff;
· The employer that provides the training derives no immediate advantage from the activities of the intern and on occasion its operations may actually be impeded;
· The intern is not necessarily entitled to a job at the conclusion of the internship; and
· SBHS and the intern understand that the intern is not entitled to wages for the time spent in the internship unless approved by the Executive Director for a small stipend, and have proven to be in process as a Certified Addictions Counselor.


_________________________________________				___________________
Signature of Intern								Date


________________________________________				___________________
Signature of Supervisor								Date


_________________________________________				___________________
Signature of Executive Director							Date			



Policy Review Dates: ___________________________    	________________________________


Reference: CARF 1.I.8 (2022Manual)

THIS NOT A CONTRACT EXPRESS OR IMPLIED. NOTHING HEREIN CONSTITUTES A CONTRACT OF EMPLOYMENT OR GUARANTEES THAT EMPLOYMENT WILL CONTINUE FOR ANY SPECIFIED PERIOD OF TIME. AN EMPLOYEE MAY TERMINATE HIS OR HER EMPLOYMENT AT ANY TIME, AND THE COMPANY RESERVES THE SAME RIGHT. THIS IS NOT AN ALL INCLUSIVE POLICY. SBHS RESERVES THE RIGHT TO REVISE THE CONTENTS OF THIS POLICY, IN WHOLE OR IN PART, AT ANY TIME.		
SBHS Interns/Students/Volunteers Policy 06/2023		Page 2 of 4

